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TO ALL OUR GUESTS:

Hygienic Prevention Measures Against Covid-19

Agua Escondida Hotel, Taxco

We are pleased to contact you to inform you about the measurements
we are taking in Hotel Agua Escondida. Safety and well-being

of our guests and collaborators are our priority.

We have developed protocols and adhere to hygiene measures
and cleaning arranged by the health authorities.

We carry out the necessary adaptations in our facilities,
we develop new operating processes and continually evaluate

the application of these.

Car delivery and 
reception

The areas in contact with the 
Valet Parking will be properly 

disinfected and when the 
vehicle is returned to the 
guest it will be delivered 

again disinfected and safe.

Welcome
and check in

The Bellboy will disinfect the 
luggage and at the entrance 
to the hotel the temperature 
of the guests will be taken. 

Accompany them with a 
proper distance to reception.

Deep room
cleaning

It will thoroughly clean and 
disinfect the entire room. 

Following all the guidelines 
provided by the health 

authorities
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Pool cleaning
and disinfection

In the pool and jacuzzi area, 
one and a half meters 

between lounge chairs will be 
respected.

Spa

It will be temporarily closed.

Sanitation
points

In the Hotel facilities you can 
find sanitation stations where 

you will have antibacterial 
gel, sanitizer, face mask.

Covid 19 Policy

Restaurants and bars
We have a constant process 

of disinfection and deep 
cleaning of our facilities and 
equipment. When you arrive 
at your table, you will have 

the guarantee of being able 
to enjoy our culinary and 

cocktail experience safely.

Cleaning
and disinfection
of common areas

All areas of the hotel will be 
constantly disinfected and in 
common areas the facilities 
were modified to respect a 

healthy distance.

Mandatory use of 
face shields

According to state public 
health guidelines, the use of 
masks on staff and guests is 

mandatory.

We adhere to the hygiene and cleaning measures established by the state health authorities, for this 
reason we inform you that the use of face masks within the hotel facilities is mandatory. Likewise, we are 
obliged to take the body temperature of our guests, so if at the time of their arrival at the hotel any of 
the members of the reservation had a temperature greater than 37 degrees, we will be forced to cancel 
the reservation and proceed with the refund. this in order to protect all our clients and collaborators.

Covid-19 Cancellation Policy
Due to the COVID-19 health emergency, we accept changes and cancellations up to 24 hours before 
the arrival date.


